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PROFESSIONAL SUMMARY

Backend Developer with 3+ years of experience building and shipping software products used by real businesses, 
primarily with PHP and Laravel. Founded and launched my own SaaS product currently serving paying restaurant 
clients, and contributed to large platforms across booking, education, and telecom sectors. Experienced in SaaS and 
multi-tenant systems, API development, database optimization, and modernizing legacy systems. A reliable 
collaborator in agile teams, comfortable across both new builds and existing codebases.

PROFESSIONAL EXPERIENCE

10/2023 – Present
Kuwait - Palestine

•Build and maintain backend systems for SaaS, ERP, and booking platforms serving 
multiple enterprise clients.
•Improve the performance and reliability of high-traffic systems, reducing response 
times and operating costs.
•Design and implement role-based access systems that keep client data secure across 
different user types.
•Work in agile sprints, review teammates' code, and write automated tests to catch 
issues before they reach users.
•Maintain automated testing and deployment pipelines that keep releases fast and 
stable.

06/2023 – 10/2023
Kuwait - Palestine

•Completed an intensive 4-month program covering the full software development 
lifecycle.
•Delivered real features alongside senior developers in a professional team 
environment.

EDUCATION

09/2020 – 03/2025
Palestine

Focused on advanced web technologies, database management systems, and software 
engineering principles. Strong foundation in backend development, OOP, and data 
structures.

Backend Developer
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Backend Developer – Internship
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B.Sc. Information Technology — Web Development
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TECHNICAL SKILLS

Backend
PHP 8+, Laravel 10+, API Design, RESTful APIs, OOP, 
SOLID Principles, MVC, API Documentation

Architecture
SaaS, Multi-Tenant Systems, RBAC, Redis Caching, 
Queue Systems, REST APIs, AWS S3 Compatible 
Storage

Practices
TDD, Automated Testing (PHPUnit), Code Review, 
CI/CD (GitHub Actions), Agile/Scrum, Git

Databases
MySQL, PostgreSQL, Database Design & Migrations, 
Query Optimization, Performance Optimization

Frontend
JavaScript, Tailwind CSS, HTML, CSS

Strengths
Product Ownership, Problem Solving, Legacy System 
Modernization, Team Collaboration

KEY PROJECTS

04/2026 – Present

•Founded and built a complete restaurant management platform from my own idea — 
handling product, development, and launch end-to-end.
•Currently live and in daily use by real restaurant clients, covering point-of-sale, 
kitchen display, table management, digital QR menus, online ordering, inventory, and 
sales reports.
•Built an offline-first system so the platform keeps working when the internet goes 
down — orders are never lost and sync automatically once the connection returns, a 
critical need in unstable-connectivity environments.
•Designed a secure role-based access (RBAC) system separating restaurant owners, 
staff, and platform administrators, with multi-tenant data isolation.

10/2023 – Present

•Joined an established engineering team on a large, live booking platform (multi-
repository codebase) and quickly became productive with no formal handover.
•Contributed features and improvements across the platform — bookings, calendars, 
rescheduling, e-commerce, inventory, staff, and branch management — without 
disrupting existing clients.
•Integrated multi-currency payment gateway processing across 3+ currencies, helping 
the platform serve businesses in multiple markets.
•Maintained full Arabic and English support so the product works seamlessly for users 
in both languages.
•Collaborated closely through code reviews to keep quality high across a fast-moving 
team.

09/2025 – 04/2026

•Took over a 10-year-old system that had become slow and expensive to run, and 
modernized how it stored and served files.
•Redesigned file storage using a polymorphic data model so each image or document is 
stored once and reused everywhere — cutting waste and duplication.
•Safely migrated a decade of existing data into the new system with zero data loss.
•Automated image optimization (WebP conversion) via background queue jobs so 
pages load faster and the system costs less to operate.
•Delivered a major improvement in speed and running costs across the whole platform

Sufra⁠
Restaurant Management & POS SaaS

BookForMe⁠
Booking & E-Commerce SaaS

UOP Dashboard⁠
University CMS
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01/2026 – 02/2026

•Brought in to fix a platform that the owner reported as consistently slow under heavy 
user load.
•Diagnosed the database bottlenecks and introduced Redis caching, reducing database 
load by ~60% and bringing response times under 200ms at peak.
•Redesigned the customer-facing interface to make the most common tasks simpler 
and quicker.
•Platform covers internet card management, loyalty and rewards, support tickets, and 
field operations.

02/2025 – 03/2025

•Built the backend for a platform that combines task boards, sprint planning, and team 
messaging — similar to Jira and Slack in one tool.
•Designed a multi-tenant architecture to serve many teams efficiently under a single 
shared system, keeping costs low.
•Created a flexible, dynamic permissions system so each team can define custom roles 
across multiple projects.

Languages

Arabic English

NetSpeed⁠
Internet Service Provider Platform

Taskat
Team Collaboration Platform
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